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Current health care requires effective collaboration among providers. Poor communication may
lead to poor patient cutcomes. Although emphasis has been placed on interprofessional
communication {particularly between physicians and nurses) in the health system [ 1 ], little has
been written about problems in communication within the medical profession. During medical
school and residency training students and residents are often confronted with problems related
not only to supervisors but also to people at the same training level, as well a5 ancillary staff.
Problems may also arise in dealing with colleagues in collabeorative care and consultations, and
this may contribute to physician burnout. Furthermore, we believe that each physician,
throughout his/her career, spends a substantial ameount of time dealing with difficult colleagues.

First, we will discuss the notion of difficult colleagues on the basis of the available limited
literature, which uses multiple overlapping terms. We will then attempt to sketch some of the
communication difficulties that may occur among physicians, based on our own extensive
experience in providing and receiving consultations.
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